Cost of Deployment Revenues
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Fraud Losses Quicker to Market

There is an ever-increasing interest in the use of the mobile phone to facilitate money transfers across the planet. The
World Bank recently estimated that well over $300 billion was transferred annually between individuals across
International boundaries. Clearly with almost 4 billion mobile phones in use across the planet there is a critical role for
the mobile phone — The question is, how can mobile operators, money transfer bureaus and financial institutions best
take advantage of this situation in what is a well-established market?

Mi-Pay is an established provider of outsourced, white label payment
services for mobile operators, with live services in the UK, Europe,
Africa and the Middle East. This experience gives Mi-Pay critical
insight into the issues faced by operators wishing to operate value-
added financial services to unlock new revenue streams in a
competitive environment. These are brought together in a financially
compliant way to provide operators with a “Mobile Money
Ecosystem”.

Mi-Pay’'s Mobile Money Ecosystem comprises a suite of
operator centric, fully indemnified financial servi ces that
creates a single, fully compliant e-Wallet system. This can
be used as a platform to provide a range of operato

centric financial services

The Mobile Money Ecosystem is typically provided by Mi-Pay as a
hosted service on a white-label basis and is both an important
revenue stream in its own right as well as a valuable means of
reducing churn and increasing ARPU.

This service allows pre-pay mobile phone users in one country to
have their account balances topped up by family and friends
overseas so their accounts always remain in credit. For example, a

consumer in the UK, EU or USA with relatives in India or Poland can
register their own credit/debit card or bank account details into the
fully secure system along with their overseas family and friends pre-
pay phone numbers.

The sender can register details of their recipient, simply providing
their mobile phone number and operator. They then purchase a
topup for the recipient. Mi-Pay immediately notifies the recipient of
the topup. Where direct topup is possible into the operator account,
Mi-Pay sends an immediate request; where the operator only
supports electronic vouchers, Mi-Pay sends the voucher number to
the recipient by SMS, to allow them to provide it to the operator in
the usual way.

Mi-Pay’s Street Vendor system enables the operator to provide a
cash based voucher-less top-up service through mobile phones
issued to an extensive network of agent vendors. The same mobile
infrastructure can be used to empower certain merchants to act as
mobile ATM providers, enabling consumers to obtain all or part of
their money transfer as cash from these vendors. Street Vendor
agents can take cash for instant airtime top up, as well as act as
cash acceptance and cash dispensing agents for Mobile Money
Transfer services.

The vendor receives an additional commission to provide this service
and the operator can even issue branded pre-pay debit cards to its
customers and earn a further revenue stream from this source.
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Mi-Pay’s mobile banking system is designed to provide end users
the ability to do financial transactions from their mobile handset -.

Mi-Pay’s mobile banking solutions provides this capability for end-
users with full bank accounts, prepaid debit cards or for those
without using stored value accounts , in markets such as Africa
where bank account penetration is low  this solution has the
potential to reach out to a much larger customer base..

Mi-Pay solution allows customers to manage financial accounts from
their mobile phone. The stored value account allows customers to
receive funds either domestically or from international sources, make
payments to other users, pay utility bills, top up prepaid phone
accounts or other prepaid services and view their balance and
transaction history. The account can be funded with cash locally or
by card where international remittances are used to credit the
account.

The service is appropriate for use in areas where Internet and PC
penetration is low, but mobile penetration is high. Customers can run
their account entirely from the mobile handset, without the need for
Internet access.
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Mi-Pay offers prepaid topup services through Web, SMS and Java.
Other channels such as USSD, SDK and WAP can easily be
implemented when required by clients; our modular web services
architecture means additional presentation layers can easily be
added without changing the core application.

Mi-Pay offers ad hoc topup services (when the customer wants
them), regular topup (based on day of week or month) and automatic
topup (based on hitting a low balance threshold).

Mi-Pay supports payments for topup with cash (through a network of
third party agents), credit and debit cards, Direct Debit, and other
local payment schemes in each country.

Mi-Pay’s comprehensive fraud prevention solution is used to control
the fraud levels on the system; we recently took over an existing
topup service where fraud was running at approximately 17% - Mi-
Pay has managed to reduce the fraud rate to below 1%.

In certain markets, Mi-Pay provides a fully guaranteed indemnified
service, taking on all responsibility and financial liability for any fraud
that occurs on the system.
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Mi-Pay’s fraud prevention service was designed specifically for
major organisations operating within Card Not Present (CNP)
environments. A key feature is its ability to take receipt of hundreds
of different data variables. This enables clients to provide
transactional information such as email addresses, phone numbers,
delivery and billing addresses, product information, loyalty
information, account details, IP addresses, etc. With this information
each of the service components can provide a significantly more
accurate measure of the likelihood of a transaction being fraudulent.

The system consists of a set of bespoke business rules tailored to
each client’s requirements. These rules are checked against every
transaction to determine whether to accept or deny the request.
Coupled with these rules is a set of databases containing known
fraudulent data; there are currently in excess of 80 million
fraudulent data items in these databases.
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Mi-Pay has a comprehensive reporting database, which is able to
generate detailed statistical and data content reports on all aspects
of transactions, e.g. split by payment method, channel, result code,
brand. Reports are custom developed for each client in line with
their requirements.

Clients can log on to the Mi-View portal via a web browser, and run
reports as and when they required. Parameters can be specified for
each report as appropriate, e.g. date ranges, particular customers,
particular transaction types. Schedules can be set up to
automatically run and email our reports on whatever schedule is
required.

For further information please contact:
Mi-Pay Ltd , Red House, Brookwood, UK, GU24 OBL
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