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Unlike some other airtime transfer schemes, Mi-Pay’s GlobalTopup 

service is focused on providing a direct top-up service wherever 

possible. This provides a better experience for both the airtime 

sender and recipient. In addition, Mi-Pay can provide the following 

options: 

 

·  A fully indemnified service where Mi-Pay handles all fraud 

management, and takes financial liability for fraud losses 

and bad debt 

·  Provision of all service management and second line 

customer care (tools are provided for first line care) 

·  Multiple payment options from over 150 countries 

including almost all forms of card and bank payments 

including cash if required 

·  Access to eMoney compliant stored value accounts to hold 

the senders balances if the recipient operator does not 

have a local presence 

·  Provision of detailed analysis reports of top-up behaviour 

for future marketing or promotional campaigns 
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Mi-Pay’s GlobalTopup service is designed to meet these challenges 

by allowing pre-pay mobile phone users in one country to have their 

account balances topped up by family and friends overseas so their 

pre-pay phones always have a positive balance and remain in credit. 

Customers can buy topups for friends and families through a web 

site, which is targeted to their local market. 
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Mi-Pay’s GlobalTopup provides an additional revenue stream for 

clients in a number of ways including: 

�

·  Additional service alongside existing services, e.g. sending 

remittances 

·  Spread on the foreign exchange rate from currency 

collected in the sending countries 

·  An increased float from handsets that remain in positive 

balance 

·  More international call revenue from users who can always 

contact each other 

·  Transaction fees for recipient customers using the service 
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As the penetration of mobile phones across the world continues to expand at a rapid pace, the number of operators 
and MVNO’s in a given territory also expands. With over 150 million overseas workers sending remittances regularly 
back home they can now also send a communication remittance. This makes it ever more important for the mobile 
operator to retain existing consumers and at the same time increase ARPU from the introduction of new mobile 
services. 
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Mi-Pay runs its own consumer focused web site, 

www.globaltopup.com, where consumers can register and send 

topups to any of Mi-Pay supported mobile operators. 

However, Mi-Pay is happy to provide a fully white labeled version of 

Globaltopup for a client, branded in line with the clients web site, or 

integrated into an existing service. 

For instance, a remittance provider could offer the service alongside 

its international remittance product; send a remittance, and buy a 

topup at the same time. 

A mobile operator could offer the service as part of its consumer 

portal, either on the web or on the mobile phone. The mobile 

operator could focus the service on just the other operators within its 

international group. 

A consumer brand could offer the service as part of an ethnic 

shopping portal, aimed at a particular target market. 

Mi-Pay is flexible in the way it provides the services, ranging from a 

full web site to a simple technical integration. We can support 

multiple channels for the service. 

Mi-Pay is very happy to talk to any mobile operator about becoming 

part of Globaltopup, and allowing Mi-Pay to integrate them into the 

service. 
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A consumer in the sending country on any tariff or operator with 

relatives in elsewhere in the world can register their own credit/debit 

card or bank account details into the fully secure system along with 

their overseas family and friends pre-pay phone numbers.  

The UK consumer can simply top-up the overseas pre-pay phone 

through the web site, SMS or a secure Java applet. 

To top up the phone, the sender simply chooses a topup amount 

from the available amounts of their recipient's operator. The sender 

then sees a summary of the transaction, including the total amount 

they need to pay, the exchange rates used, and any fees that are 

being charged. If the sender is happy to continue, they confirm the 

transaction. 

 

 

Mi-Pay sends the topup request to the mobile operator immediately 

for processing. Mi-Pay notifies the sender of the completion of the 

transaction, and sends a text message to the recipient informing 

them that they have received a topup via GlobalTopup. 

In most cases, this is a direct topup, so the recipient has to take no 

further action. Where the operator only sells electronic voucher 

numbers, this is provided to the recipient for them to apply to their 

prepaid account in the usual way. 
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Mi-Pay brings a wealth of experience and knowledge for the 

provision of secure, robust outsourced, mobile payments.  

Mi-Pay Ltd was established in 2003 to provide innovative digital 

payment services. Our initial focus was on an outsourced pre-paid 

topup service for mobile operators which enables consumers to top-

up their accounts from their handsets safely and securely. 

Mi-Pay has grown this business to focus on three core service 

areas; topup, transfer and mobile money. Today, Mi-Pay is running 

live services in all these areas. 

 

 

Last year, we processed over $90 million of transactions for our 

clients across Europe, the Middle East, Asia and Africa. Our clients 

include Vodafone, Carphone Warehouse, Zain, Du and KPN Telfort. 

 

 
 
 

 

For further information please contact: 
 Mi-Pay™ Limited , Red House, Brookwood, UK, GU24 0BL 
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